


�ŠPresident of Velocette

�Š







�Š

�Š�Š



�Š A Denial Code is a subset of the Adjustment 
Codes.

�Š A Denial Code is how the insurance company 
tells the provider  why they are not paying for 
a claim or sntinceands howmuchy they are not.



�Š In articles published by HFMA, they state 
many healthcare providers have from 4% - 10% 
of their billed charges Denied.

�Š The same articles have gone on to say 
approximately 75% of the Denied Charges are 
collectable.

�Š Whatever the exact numbers are, all providers 
have a significant opportunity to save money 
by effectively managing their Denials.
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�Š Quantify and categorize Denied Charges so 
root causes can be identified.

�Š With root causes identified changes can be 
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�Š Trend Reports should show Denials by month 
for at least 6 months, 12 months is ideal.



�Š Top 30 Denied HCPC Codes

�Š Top 30 Denied Revenue Codes

�Š Top 30 Denial Codes

�Š Denied Charges by Month – last 12 months.

�Š Denials as a Percentage of Charges – last 12 
months.



�Š Trend reports should show a general decrease in Denied Charges 
by category

�Š More importantly, the Denials as a Percentage of Charges Trend 
graph should show a decrease in the percentage of Denied 
Charges.
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�Š The next few slides will show the specific 
modules of a DMS application.





�Š The ability to change the status of Adjustment 
Codes vs. Denial Codes is fundamental.
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As Denials are uploaded into the system the DMS 
application assigns them to specific Work 
Queues based on various criteria.





�Š All Denied Charges are automatically filtered into 
appropriate Work Queue.

�Š User are assigned to specific Work Queue.

�Š Newly uploaded Denials are assigned a status of 















�Š Use Work Queues.
�Š Timing Limit Module.
�Š Display all data that is on a paper remit.
�Š







�Š Contact Wayne Gill at (619) 920-6147 or email 
at wayne@velocette.com

�Š www.velocette.com


